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 [image: ]Find, book, and grow with Cendyn

We make every guest interaction an opportunity to nurture relationships and maximize profitability




 [image: ]Find your perfect guests

Find and connect with your perfect guests through a strong, personalized experience to set the stage for a thriving relationship.




 [image: ]Book more direct business

Create memorable moments that drive direct bookings and build guest relationships through every channel.




 [image: ]Grow your revenue

Nurture every guest interaction to drive long-term growth for your hotel.
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Find, book, and grow with Cendyn

At Cendyn, we find and connect with your perfect guests through a strong, personalized experience from the first encounter. We make every guest interaction an opportunity to nurture relationships and maximize profitability. With every search and every booking, we help you create momentum that drives growth for your business and turns your hotel into a place of deeper human connections and everlasting success.

 Our Solutions Contact Us



Create extraordinary guest experiences

We find and connect with your perfect guests through a strong, personalized experience from the first interaction to set the stage for a thriving relationship.


 Our Solutions Contact Us
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Find

Find and connect with your perfect guests through a strong, personalized experience to set the stage for a thriving relationship.

 Learn More 
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Book

Create memorable moments that drive direct bookings and build guest relationships through every channel.

 Learn More 
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Grow

Nurture every guest interaction to drive long-term growth for your hotel. Through personalized interactions at every touchpoint create momentum that turns each stay into a future booking.

 Learn More 






A few of our customer successes

See how a few of our customers find, book, and grow with Cendyn solutions.



 See All Stories


 [image: Satocan Hotels improve campaign effectiveness with Cendyn CRM]
 Satocan


245
Campaigns sent

48%
Open rate

555
Campaign bookings

690,000€
Campaign revenue



Read Case Study

 

 [image: Port Hotels drives a 60% success rate on direct bookings campaigns with Cendyn CRM]
 Port Hotels


24.80%
Email open rate

151 
Campaigns sent

90
Campaign bookings

60%
sent campaigns generated a booking



Read Case Study

 

 [image: Ballyfin sees 18% growth in direct bookings thanks to powerful website]
 Ballyfin


13.5%
Growth in conversion rate

18%
Growth in direct booking volume

26%
Growth in revenue generated on mobile



Read Case Study

 

 [image: Cendyn empowers Balmoral to increase turnover on hotel website by 70%]
 Balmoral


70%
Growth in turnover on the hotel’s website

23%
Growth in conversion on the hotel’s website

26X
Return on ad spend



Read Case Study

 

 [image: Relais Christine saw a decrease of 63% in stays booked via OTAs thanks to powerful website]
 Relais Christine


119%
Growth in sessions on the website

29.10%
Growth in direct bookings

63%
Decrease in overnight stays booked via OTAs



Read Case Study

 

 [image: Domaine de Verchant boosts website turnover by 136% with Cendyn website services]
 Domaine de Verchant


136%
Growth in turnover on the hotel website

169%
Growth in volume of reservations

14.9X
Return on ad spend for metasearch campaigns



Read Case Study

 

 [image: Castelbrac increases direct revenue by 109% with Cendyn website services]
 Castelbrac


109%
Growth in direct revenue

36.70%
Growth in transactions via the website

40.70%
Growth in traffic generated on the website



Read Case Study

 

 [image: 2L Collection reaches +35% of direct revenue with Cendyn website services]
 2L Collection


35%
Growth in direct revenue

2.14%
Direct digital distribution cost in total media spend

5%
Metasearch campaigns acquisition in total media spend



Read Case Study

 

 [image: Vacancéole leverages Cendyn digital ads services and reaches +195% of turnover]
 Vacancéole


195%
Growth in turnover

32%
Decrease in commission per booking

47%
Growth in ROAS on reservations



Read Case Study

 

 [image: Relais & Châteaux increased ROI on bookings by 18% with digital advertising]
 Relais & Châteaux


18%
Growth in ROI on bookings

15%
Decrease in campaign distribution costs

4%
Growth in direct revenue in the 1st quarter



Read Case Study

 

 [image: Touriste reaches +82% of direct bookings thanks to Cendyn website services]
 Touriste


60%
Of direct bookings in total turnover

82%
Growth in direct booking volume

6.80%
Of acquisition cost for metasearch
campaigns in total media spend



Read Case Study

 

 [image: Maison FL increased direct bookings by 18% with digital advertising]
 Maison FL


1.78%
Campaign acquisition costs in total spend

18.23%
Growth in direct sales generated

29.60%
Ad click rate



Read Case Study
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 [image: Hotel revenue growth spearheads Cendyn’s repositioning]
03/05/2024
Hotel revenue growth spearheads Cendyn’s repositioning
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 [image: Cendyn named #1 CRS Provider in the 2024 HotelTechAwards for 7th Consecutive Year]
01/09/2024
Cendyn named #1 CRS Provider in the 2024 HotelTechAwards for 7th Consecutive Year


 Read More


 [image: Cendyn and SiteMinder establish strategic partnership to grow revenue for hotels]
11/20/2023
Cendyn and SiteMinder establish strategic partnership to grow revenue for hotels
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 [image: Cendyn takes home two top awards at the World Travel Tech Awards 2023]
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Cendyn takes home two top awards at the World Travel Tech Awards 2023
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 [image: Cendyn acquires PUSHTech]
10/10/2023
Cendyn acquires PUSHTech
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 [image: Cendyn integrates with Google Performance Max for Travel Goals]
09/24/2023
Cendyn integrates with Google Performance Max for Travel Goals
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 Discover the latest hospitality technology trends and tips from Team Cendyn

 Subscribe Today!

Close
Subscribe to receive the best hospitality technology insights

 


Close
Discover how you can drive business via your most profitable channel.

 
General Inquiries:
 Email us at info@cendyn.com
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